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customer and employee experiences. The main challenge lies in finding the optimal mix that
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Humanization enriches interactions with empathy, personal touch, and deep understanding, Digitization streamlines processes and enhances efficiency through human-to-machine
fostering genuine human-to-human connections that resonate on an emotional level. interactions, leveraging technology to perform tasks that were traditionally human-operated.
However, its inherent challenge is the difficulty in scaling these personalized, [abor-intensive However, its inherent limitation lies in the inability to replicate the nuanced, empathetic,
interactions efficiently across a large customer base or organization. and contextually rich exchanges that characterize human-to-human interactions.
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